
Your NHS 

Your Practice 

Your Views 
We want to know what you think about 
services from this Practice and the NHS 
in general 

Change is coming to the way in which 
services are commissioned and your 
views matter 

How to express your view or join the 
debate: 

- Attend one of the patient 
participation events at the Practice 

- email your views to 
info@willesboroughhealthcentre.co.uk 

- Complete the online questionnaire at  
www.willesboroughhealthcentre.co.uk 

 

We have heard a great deal in recent 
months about ‘listening’ and 
‘consultation’ concerning NHS reform. 
Mostly that seems to have involved 
politicians discussing the detail of the 
proposals as they pass through 
Parliament.  

At the heart of the changes is the need 
for those commissioning services to 
take notice of what patients think 
about the health services available to 
them.  

The government’s reforms state very 
clearly that in addition to clinical and 
managerial expertise the new 
Commissioning Groups, consisting of 
local GPs and other health 
professionals, will only be credible if 
they can demonstrate that they have 
listened to what their patients think 
and taken this into account before 
deciding how the budget should be 
spent. 

So, here is our own listening exercise. 
Giving you the opportunity to tell us 
what is good and not so good about 
the services you use at this Practice 
and other parts of the National Health 
Service in the area. 
Patient Participation Events 

We will be holding patient participation 
events at the Practice at the following 
times; 

Wednesday 12 October 6.30pm 
Wednesday 19 October 2.30pm 

Each event is hosted by the Practice 
Manager and will include a brief 
presentation on the progress of the 
new Commissioning Group in Ashford 
and an invitation for you to raise 
questions and offer your own views on 
how to make the most of the resources 
available to us 

Refreshments will be available. 

Suggestion box 

Throughout October and November we 
will have a suggestion box in the 
Practice for anyone who wants to leave 
their comments but is unable to attend 
one of the above events, access email 
or simply has some thoughts following 
their visit to the Practice. 

http://www.willesboroughhealthcentre.co.uk

