
Minutes of Meeting  
Willesborough & Singleton Patient’s Forum 
Held Tuesday 11 September 2018 @ 18.30 

At Willesborough Health Centre 

Attendees: 

Chairperson – PB 
Secretary – BB 
Practice Manager - PP 
7 Patient  Attendees 

Apologies: 

Apologies received from 7 Patient Attendees; 1 Patient Attendee resigned due to personal 
reasons. 

PB advised that the previous Chairperson had stood down due to personal reasons.  PB said 
he would chair this meeting.  Any Forum attendee or patient who wished to take up the 
position of Chairperson should put their name forward to the Secretary. 

Minutes of Meeting: 

Minutes of meeting of 5 June 2018 were agreed. 

Matters Arising from Minutes of 5 June 2018: 

➢ 20 March Minutes: The meeting noted the update to the minutes of the 20 March 2018 

➢ GP Attendance at Meetings:  PB advised that it is still the intention for a GP to attend 
the Patient Group Meeting but it was not possible for this meeting.  This point will 
remain on the Agenda. 

➢ Knitting group wares at SHC: PP advised they were displayed and some items had 
been sold. 

➢ APPG Minutes to Meetings: CK will forward these to the Secretary for distribution to 
members. 

➢ Councillor contributions to PPG:  PB said he would check with DS regarding this issue. 

➢ Phone message re test results at WHC/SHC: The WHC/SHC phone message regarding 
test results are still different as SHC says 11am.  PP arranging to change SHC to 10am 
to bring in line with WHC. 

➢ Future meetings venue at WHC: Secretary requested that future meetings at WHC be 
held on the ground floor as a couple of members are not able to attend WHC meetings 
due to stairs.  PB agreed to this and future meetings will be held in Reception at WHC. 

Merger of WHC/SHC Patient Lists: 

PP advised that on Monday 3 September the two practices patient lists had been merged 
creating one list of c25,000 patients.  Following the merge SHC has encountered a few 
problems but none that have impacted on patients apart from the On-Line Patient Access 
where patients will need to re-register for this facility. 



A lot of duplicate records have been raised which have to be merged which was due to 
patients being seen at both WHC and SHC. 

Stanhope Surgery Closure: 

The subject of Stanhope surgery closing has been addressed at previous meetings and PB 
reiterated the reasons behind the closure.  Stanhope surgery – of which we are a tenant 
and do not own the property - falls very short of current modern standards for access and 
primary care and has been flagged as not fit for purpose by the CQC.  The surgery provides 
only a very small amount of a patient access with 1 GP and 1 Nurse in attendance. 

The proposal is to open consulting rooms at St Stephen’s Health Centre which is a modern 
purpose built centre and currently under-utilised.  This will give patients another choice in 
addition to SHC and WHC. 

Patient events are being held at Stanhope surgery on Thursday 13 and 20 September for 
patients to address any concerns they may have with the upcoming closure. 

Representations have been made to the Parish Council and a formal approach is being 
made to the CCG to close Stanhope surgery.  No exact date for closing has been set but it 
is anticipated this will be sometime in October 2018. 

PC advised that should patients have difficulty getting to any of the surgeries there is a 
service run by KCC for disabled and people over the age of 60. The Ashford Volunteer 
Bureau also provides a services but she thinks there is a nominal cost attached.  She has 
asked that the phone numbers for these organisations be placed in the surgeries.  PP and 
PB agreed. 

Ashford Patient Participation Group (APPG): 

CK attended the last meeting and gave a brief outline of the meeting content.  He will 
forward the minutes of the meeting to the Secretary to circulate.   

The next meeting is 20 September and both PC and CK will attend. 

Fund Raising: 

Following the success of the Doppler Machine at WHC fund raising will now target another 
Doppler Machine for SHC. PC asked whether any response had been received from 
Kensington Palace regarding the bootees sent following the birth of Princess Charlotte.  PB 
advised not yet. 

PC said that following the event at Willesborough Windmill £42.50 had been raised but no-
one turned up from patients or staff to assist.  She is going to take the knitting into the 
Mother and Toddler Group now it’s started up again after summer break.  PB thanked the 
knitting group for their efforts. 

PC had the idea of asking patients to take a photo of something that made them smile, 
handing it to reception with a donation, the Practice then choose 10 they like and ask 
patients to vote on them and make a donation at that time.  The top 4 could be put on the 
wall of the surgery.  
The meeting thought this had value but maybe the best way forward would be to create a 
calendar which could be sold in the surgeries with maybe a £10 prize for each of the 
photo’s picked for the calendar.  The meeting agreed this would not be possible time-wise 
for the 2019 calendar.  The suggestion was put forward that instead of doing a January to 
December calendar maybe a Spring to Spring or Summer to Summer calendar.  PC will look 
further into this. 



PC asked if the meeting had any objection to her contacting Tracey Crouch MP for 
Chatham and Aylesford who is the Minister for Sport and Charities regarding promoting 
knitting.  The meeting voiced no objection to this. 

PC suggested a Christmas Raffle as a source of fund raising.  The meeting agreed that the 
profits made by the knitting group could be used to buy raffle prizes.   

Flu Clinics: 

PB advised that 4 flu clinics had been organised: 

Saturday 29 September – Walk in clinic 
Saturday 20 October – Appointment only 
Saturday 27 October – Eligible children only (nasal spray) 
Saturday 10 November – Walk in clinic 

The Clinics will operate between 9 am and mid-day at both WHC and SHC and patients are 
able to attend either site. 

A new version of the vaccine has been developed for the over 65’s which will be more 
effective for that age group.   

All other age groups will receive the standard flu vaccine. 

PB advised that the vaccine will be given on a first come basis as the surgeries will not 
receive 100% of the vaccine immediately.  The vaccine will be issue on the following basis: 

September – 40% 
October – 20% 
November – 40% 

A mop up clinic may be organised at a later date but also eligible patients will be offered 
the vaccine when they come in or a doctor/nurse appointment. 

Pharmacies will also be administering the vaccine and GPs will be notified when a patient 
attends. 

Any Other Business: 

CK raised a point regarding the Privacy Statement recently issued to members.  He 
pointed out that the Statement will be reviewed every 2 years but does not take into 
account any legislative changes.  He suggested the wording be amended to “every 2 years 
or as required by legislation.” The meeting agreed this this change and the Secretary will 
update the Privacy Statement.  PB thanked CK for bringing this to the meeting’s attention. 

MP advised that a GP attended for a home visit and advised that an urgent blood test was 
required and to go to WHC to book appt.  MP came to WHC and was advised that the next 
appointment for a blood test was 10 days later.  Also, had to come back to surgery to 
collect blood form to attend WHH as no GP available at that time to sign the form. 

PB responded that if reception has no appointments then they can’t offer a test.  The GP 
should have recorded that an urgent blood test was required which would have been the 
authority for the Receptionist to squeeze a patient into an appointment slot. 

PB/PP to advise GP’s to record on patient’s journal when a blood test is urgent. 



TH submitted a fax regarding Wednesday access and being half-day.  PB said WHC/SHC do 
not operate half-day closing and this was probably the second Wednesday of the month 
which is a Protected Learning Time (PLT) for GP’s and then all surgeries are shut.  PB will 
respond directly to TH to clarify the situation.  Out of House access (OOH) and 111 provide 
GP service when GP’s closed Wednesday afternoons. 

WW asked who controls District Nurses.  PB advised they came under the management of 
Kent Health Community Trust (KCHT).  GPs can request District Nurses to attend patients.  
Currently there is a high turnover and shortage of District Nurses. 

PB advised the WHC telephone system push button Options is not currently working.  A 
new telephone system linking both WHC and SHC is being introduced late October.  One of 
the features of the new system will be the facility for patients to book an on-line 
telephone triage call-back from a GP. 

Next Meeting: 

The next Meeting will be held at Singleton Health Centre on Tuesday 4 December 2018 
commencing at 18.30.


